Champion School Parent Handbook

We welcome you and your child to Champion Schéike strongly believe that open
communication between families and our staff i®esal to fully meet your child’s
needs. We look forward to developing a positidatrenship. Please see below a set
important Champion School information, procedumsd policies that are important to a
positive relationship.

OfficeHours
Office hours are from 9AM to 4:00PM. Please doamoive before or after these hours to
address any questions or concerns to the office.

Newsletter
It is the parent’s responsibility to read the neitsr every month. All parties/programs
etc are in the newsletter.

Pick-up

All students should be picked up during the allbipeck-up time. For half day students,
pick-up time is 11:45AM — 11:55AM. For full day stents, pick-up time is 3:00PM —
3:10PM. For extended care students, pick-up tints @t 6:00PM. Parents must pick-up
students during the pick-up times. If parents ate, la late penalty fee will apply. We
strongly urge parents not to pick up their prestiaged child between 12:30PM and
3PM as if you pick up your child during that tinyeu will likely wake up other children
or delay the departure preparation for all children

Nap Bedding

Preschool students staying full-day will have a papod in the afternoon. We ask that
parents provide their child with the necessary beglheet, blanket, and pillow. All
these items need to be crib size; we cannot takesed bedding because it has to fit in
their cubby. All bedding should be labeled in tbener and be placed in an easily
foldable bag (reusable grocery bags work bestadelenake sure that the bedding is
folded and placed in the bag with your child’s nda@ng up to keep pick-up time
efficient. All nap bedding will be returned to tharents at the end of the week or
Thursday (for 2 days students). Parents wash ttiéilhg and return it on Monday.

Lunch

Parents need to provide a lunch for their studehtely are staying till at least 3:00PM.
All lunch boxes and containers in the lunch boxutide labeled with your child’s
name. All containers should be airtight; we dowant your child’s lunch spilling into
his/her lunch box. We ask that parents provider tf@ld with any utensils they will need
for their meal. Please provide a Ziploc bag or majbdr the teacher to wrap the utensils
in after lunch. This will help keep your child’snch box clean and make less work for
you later.



All lunch and/or snack items need to be nut-free. Meve students at our school that are
severely allergic to nuts and bringing nuts into campus can be dangerous to
them.(even fatal in some severe cases)

Extra Clothes

Parents can bring an extra pair of clothes forttigid incase of accidents. Extra clothes
should have the child’s name on the tag and besgdlata Ziploc bag with the child’s
name on it as well.

Respectful/Courteous

Please be respectful and courteous to all Chanfebtwol staff. We are just doing our
job in fulfilling our mission to provide a safe/sge environment that is caring, nurturing,
stimulating and educational.

Questions Regarding Your Child

There will be two scheduled parent-teacher confaeluring the school year: one in the
beginning of the year and one after the first seéengsogress reports are sent home.
Sign-up sheets for these conferences will be availan the blue sign-in table. Please
make sure you are signing up on the correct hstre will be different lists for each class.
Dates for the conferences will also be listed mrionthly newsletter as well.

In addition, for students who are 3 year old angdtwp progress report cards will be sent
home. One, at the end of January and one aftexch@emic year ends. Any time the
child is above or below the expected norm, we Mtlkhe parents know.

As a parent, if you have a concern about your cpilebse email the school office and we
will be happy to set up a conference with the teachVe request that you not interrupt
teachers during pick-up or drop-off. Please emhailoffice, instead. We ask that parents
either email the school or call the school to scitedn appointment to discuss their
child’s progress.

Birthday Parties

We welcome parents to celebrate their child’s biaghat school. We ask that parents
email the school at least one week prior to thelration date; we cannot take verbal
requests for birthday parties. Parents, can brirany treats they wish (Just no nuts)
Typically, most parents bring cupcakes and goodyslar the students in the class.
Cupcakes work best since it is easier to handmsitudents. Please bring enough food or
goodies for 24 students.

Discipline

The school will try and inculcate positive traitsaur students. Some of them being
emotion or anger control, sharing and respectihgrst We do this by positive discipline.
We praise and appreciate children when they actta@nk positively. Sometimes rewards
or incentives are given for good behavior. Theheaavill explain school rules and
encourage children to talk out their problems. Tdaeher will offer alternatives to
children engaged in undesirable behavior suchreesvaactivity or engaging the child in
an activity with the teacher. The teacher will disdp the child understand the logical



consequences of his/her behavior by removing tiecobr activity the child is engaged
in. If the problem persists she may give the ctiiidking time (1 minute per year of
age). If the behavior persists and these posits@pline techniques are not working,
then the parents will be asked to participate paent/teacher conference. An action
plan will be developed for the child, with all teeps outlined, to be taken by both
parents and the teacher. If the inappropriate behatill persists the child will be put on
probation and the parents will be asked to keeghild home for a day or two. After
that, if the inappropriate behavior continues, #nmrent will be terminated. Champion

School does not permit the following forms of dirie: corporal punishment,
withholding food, light, warmth, clothing, or mediccare, ridicule, humiliation, and
physical restraint other than the restraint neggdsaprotect a child or others from harm.

Champion School will immediately terminate any dtslenroliment whose behavior
causes a significant danger to his/her own safetgensafety of other children and staff.

Admissions and Enrollment

Applications for enrollment are accepted withoanel to race, religion, gender, or
national origin. No religious doctrine is taughthaugh we do stress accepted standards
of personal integrity and ethical behavior, andhwaor traditional American values,
customs, and celebrations. Classes are availablefalemand is sufficient. School

staff are not authorized to offer services, classealternate days/hours that are not listed
on enrollment forms. Champion School may use mragzhs of the child in school’'s
promotional materials. If you don’t want us to yseir child’s photographs for
promotional purposes, you must submit a requestiting

Tuition and Fees

Tuition is broken up into 10 equal payments. Thst fpayment is due on July 1st, and the
subsequent payments are due by the first of eventimstarting on Aug. 1st. The book
use fee is due on July 1st. There is a 5 day graged to make a tuition payment that
ends on the'Bof each month. If tuition is late, a $20 fee Woidl charged per day for
every late day past the grace period. Accounlisdgiwo weeks past due may be
grounds for termination. If a student is pickedafifer the scheduled departure time, they
will be charged $2.00 for every minute late. Aureed check fee of $100 will be

charged to your account for all insufficient furcddeecks and a late payment penalty will
also be added from the end of the tuition paymeateyperiod.

Extended Care

Extended Care is available from 7:30AM to 8:30 AMldrom 3PM to 6PM. There are
enrichment programs offered during extended caneadditional fee is required for
those. There is no school on holidays and scha&aks. Extended Care may be available
on some of the holidays and school breaks. Exe&avi# be charged on those days.

Withdrawal
A full tuition payment is due for the last month¢iuding a partial month, that child
attends the school. Parent(s) / Guardian(s) wikb t@ withdraw their child must give at



least one month notice in writing (on or before 1lsé of the last month that child attends
school or June®ifor a new school year) before the actual withdialate. Otherwise,

the Parent(s) / Guardian(s) will be required to aayadditional month’s tuition. For a
new school year, you must submit a withdrawal rolig June to avoid responsibility

for the July and August tuition payments. The mapion fee, enroliment fee, the book
use fee and the tuition payments already madeareaiundable regardless of the reason
or timing of the student’s withdrawal or terminatioNo refunds will be given for

absence from school regardless of the reason orginWhen parents withdraw, they
also forfeit the spot for the rest of the schodrye

Termination

Champion School can suspend or terminate a stdioieviblation of Champion’s

policies and procedures, poor academic performdaitieg to make tuition payments on
time severe misbehavior and uncooperative or dismiparents. Champion School has
the right to terminate any student’s enrollmerdrat time for any reason if Champion
School decides it is in the best interest of tHestand/or the student. No refund of
tuition will be given if a child is terminated frothe school.

Changein Program

Any program changes you wish to make will not bmatically approved. Program
changes are determined by availability of spadba particular program. If you wish to
make a program change (i.e. enroll in extended change from 2 day to 3 day, etc.),
you need to email the school and request this ghanmgonth in advance of the desired
change date. If we can accommodate your requessctiool will notify you of any
additional payments or paper work that need to st If you request a downgrade
(Ex: move from 5day half day to a 2 days half dayy there is availability, there will be
no credit given for advance payments already maaards the downgraded program.

Parental Visitation and I nspection Rights

Champion School has an open door policy -- Pametsvelcome at any time. Please
check in at the office to get a visitor's pass.riDg visitation, parents should be
respectful of the students’ routines and programaiities.

Arbitration of Disputes

If you have a legal or other claim against Champmpany of its officers or employees
which you have not been able to resolve througloti@ipn with Champion, including,
but not limited to, any dispute arising from theeatpt to enroll or the enroliment of your
child in Champion School, you agree by signingEneollment Application to submit the
dispute to binding arbitration in accordance with tules of the American Arbitration
Association (“Association”). The arbitration wilelconducted at the office of the
Association closest to the school in which youtcths enrolled. If space is not available
in the office of the Association, then the arbitratwill be held at a facility in reasonable
proximity to the Association office.

Sick Child Policy



We are committed to maintaining the good healtthefchildren. We need you
cooperation in this effort. When children have ahyhe following conditions they may
not stay at school:

®=  Temperature of 101 or higher

= Vomiting

= Diarrhea — 2 or 3 loose stools in a short time

=  Two or more cold symptoms

® Undiagnosed rash on the body **

®  Cloudy discharge from the eye(s) **

= Any communicable disease **

**A doctor’'s note must be presented upon returthioffice when a child is sent
home with these symptoms.

We require that children not return to the centerl symptoms have been gone for 24
hours. Children who are sick will be isolateded@e remember that isolation is a
temporary situation, and the child must be pickednomediately. In order to give
children any medications, we must have written piaaeithorization. Be sure to bring
the medication (dated for the current iliness)}snoriginal container with the child’s
name and dosage information on it. When childreradschool they should participate
fully in the program, including going outdoors. ilEee to comply with the Sick Policy
will result in termination from the program.

Hiring Staff to Baby-sit

Please do not ask our staff to baby-sit or parigpn activities outside the program. We
have asked our employees not to baby-sit for yquadicipate in activities outside the
program. Champion school strongly discourages sittlng and does not authorize or
take responsibility for any services or contact thhampion School employees may
engage in outside of the Champion School premispsograms.

Equal Opportunity Provider

Champion School is an equal opportunity providgrpkcations for admission are
accepted without regard to race, religion, sexpnat origin, marital status, or political
beliefs.

Champion School is operated on a nondiscriminadtasys. Each child is respected as an
individual without regard to race, color, religiargtional origin or ancestry. Special
needs children will be admitted on an individuasiba According to state licensing
regulations, the Department of Social Servicesthaswuthority to conduct private
interviews with children and staff, to inspect andlit child or facility records without
prior consent, to observe the physical conditiothefchildren, and to have a medical
professional examine the children if needed.

We look forward to developing a positive relatioipsh



